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SOUTH AFRICAN QUALIFICATIONS AUTHORITY Q AND A FOR TENDER NO

: SAQA 02-2025 THE PROVISION OF INTERNET SERVICES,

PABX, LAN/WAN CONNECTIVITY AND MANAGED SECURITY SERVICE TO SAQA.

Bidder’s Question/Request

SAQA’s Response

1. [Is this a 80/20 as the contract is for 3 years including resources that
will service the environment?

Yes, this tender will be evaluated on the 80/20 preference
point system, in line with the Preferential Procurement
Regulations, as the estimated contract value over the
three-year period (including the required resources and
services) falls within the threshold prescribed for the 80/20
evaluation method

2. [Can we use multiple OEM's and not limited only to HPE. Can we use
Huawei as our OEM accreditation?

Yes.

3. |Please confirm if you want to keep o-connect as your contact center?

Yes.

4. [Is this a services request for support on as-is environment, or do we|
need to supply all hardware and all software requirements by the
client?

You will be responsible for maintaining the existing SAQA
hardware and software.

Any required expansion of hardware or software will be
funded by SAQA, and a request for quotation may be
issued to you or advertised externally.

You are mandated to install, configure, and integrate all
approved hardware and software into the SAQA
environment.
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The only exception is the network monitoring tool, which
the Service Provider is required to supply as indicated in
the pricing schedule.

. [How can we guarantee smooth integration with o-connect using our

own PABX solution?

Please use the email address sales@umbonocloud.com
as the official point of reference for any enquiries related to
I0Connect pricing, the platform, or integration.

. [With regards to penalties , the question raised referred to the LAN and

in the event of both data lines failing, should both data lines fail , the
LTE and MW will " kick in " however as these are best effort services
, the SLA uptime of 99.5% cannot be achieved. In this case does the
10% penalty still apply, SAQA advised that they will revert

The 99.5% uptime SLA applies to the primary links.

LTE and MW failover links are best-effort services
and therefore cannot guarantee the same SLA
levels.

e As aresult, best-effort failover services will not be
used to calculate SLA uptime performance, and the
10% penalty will not apply when the environment is

operating on LTE/MW failover.

. [SAQA to provide a full inventory of their network equipment

Yes, SAQA will provide the full inventory to the appointed
Service Provider.
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