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SOUTH AFRICAN QUALIFICATIONS AUTHORITY Q AND A FOR TENDER NO. SAQA 01-2025 THE SUPPLY AND DELIVERY OF LAPTOPS AND
MONITORS

Bidder’s Question/Request SAQA’s Response

1. 1. The RFB validity period is 240 days (8 months). Pricing cannot | 1. This will enable SAQA to engage the second—highest
be held for this period of time due to price variance from the OEM scoring bidder if the highest scoring bidder fails to

and Distributor on a monthly basis as stock is imported and new deliver during the first year.
models come into circulation. What is the reason for 240-day
validity?
2. Are you able to provide a forecast plan of the roll-out of EUC 2. Majority of E14, +- 15 T14s, +- 15 i7, +-3 Folio/Envy,

devices over the 24m period +-5 Yoga Book (Values are rough estimates, not

exact).
3. Please provide the total no of EUC to be purchased over the 24m )

period? 3. Approximately 115 Laptops.

4. Pg 7, 2. What is meant by bidders’ active order book? What info
is SAQA requiring here? Is this the open orders that our
company has with SAQA?

4. SAQA requires an active order book with all orders
from organisations that the company is contracted to.

5. The letter can be in the bidder's own company letter.
5. Pg 7,6, The Letter for EDT, is this expected to be an OEM or

Distributor Letter?

6. No, it refers to the bidder’s active order book with any

6. Pg 10, 4.4 Objective criteria, is the cumulative order book organisations that the company is contracted to.
referring to SAQA Orders?

7. Pg 12, Total Year 2 escalation cannot be determined as the
market escalations cannot be determined. How do you want us | 7. Provide the escalations.
to price this?
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10.

11.

What is SAQA’s deadline to award the RFB?

Who is your current service provider and when does their
contract expire?

Will you be appointing a panel or a single service provider?

Pg 25, 7 What is the value of the Performance Guarantee
expected?

\Within the validity period.

None, there is no active contract.

SAQA will be appointing a single service provider.

Please ignore, not relevant for this RFB.

12.

I would like to find out if the Bidder’s active order book
requirement only applies to bidders who have current on going
projects or if It applies to everyone.

Please advise?

The bidder's active order book applies to all bidders, if
the bidder has no orders the bidder must submit a letter on
their own company letter stating that there are no orders.

13.

Kindly advise if this request is a panel registration.

No, it is not a panel registration.

14.

Is SAQA awarding this contract to one service provider or multiple|
companies?

Please could you kindly clarify with regards to page 10 on clauses
(i) and (iii)

SAQA will be appointing a single service provider

(i) This will be used for risk assessment, but the bidder
will be consulted.

(iii). This will be used for risk assessment, but the
bidder will be consulted.
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5. 15. | see again all Bid documents are hand delivered. Ten years’ experience-The experience and warranty

cannot be compromised.
When are other companies going to get a chance and experience if

you consider only ten years experience and hand delivery, does this | Bidders located outside Tshwane are welcome to
mean some of us who are outside Tshwane we must not try our | Submit their bids via courier services.
luck?

Approval of Bid responses:

—— '-J'_r“:\i_ L]
Signature:

Name: Benedict Tefu

Date: 13 June 2025
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