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About the Conference Conference Thematic Areas

Micro-
credentials

Open 
Education

Open 
Recognition 

Technologies 
& Practices

Credentialling

Digital 
Credentials

Badging 
and 

Open 
badges

Recognition 
of Prior 

Learning 
(RPL)

The 2024 International Conference on
Open Learning Recognition Practices,
Technologies (ePIC 2024) was the 22nd
edition of the conference.

Date: 06 to 08 November 2024

Theme: Opening and Scaling up Digital 
Credential Initiatives

Contributions from educators, 
education practitioners, researchers, 
employers, technologists, policy 
makers..



About the Conference…

About 150+ attendees from around

the world.

A few African delegates, mostly from

South Africa.

SAQA was invited to participate in a

panel discussion and to present on

a topic of choice – related to one of

the conference themes.



Preparations.

Invitation

Invitation was 
sent to the 
SAQA 
Executive.

Based on 
themes and 
subject matter, 
executives 
assigned staff to 
attend. 

Develop 
abstract

Decided on which 
themes to focus 
on (Micro-
credentials and 
RPL).

Several iterations 
of abstract.

Abstract 
submitted to 
conference 
organisers.

Share with 
Executives

Developed 
slides based on 
abstract/topic,

Separately 
presented 
slides to COO & 
CEO,

Incorporated 
inputs.

Submitted final 
presentation.

Reviewers 

score

Feedback from 
Organisers



Sessions

Day 1

• Human-centric Open Recognition: Synthesis, 
Mapping, and Badge Creation Using AI Tools.

• Enhancing Skills Literacy.

• What Are The Actual Individual Returns Of 
RPL and Skills Recognition …?

• How Can Digital Credentials Transform 
Vocational Education and Training (VET).

• Recognition Practices in South Africa: 
Emphasising Prior Learning and Exploring 
Small Units of Learning

• Conundrums in Recognition.

• Should RPL / Micro-Credentials be 
Industrialised and De-Institutionalised?

• Open and Inclusive Recognition: Challenge 
and Hope in Regulated and Unregulated 
Occupations

Day 2

• Unlocking Pathways to Recognition in 
Southern Africa

• Unlocking the Potential of Recognition through 
Partnerships.

• Microcredentials as a Tool for Lifelong 
Learning: The Polish Approach and 
Implementation of the Odznaka+ Application.

• Micro-credentials and IndigenousKnowledge
systems…

• Lessons from Australia's National 
Microcredential Framework.

• Furthering Conversations of Recognition, 
Badging and Micro-Credentials in British 
Columbia.

• Expanding the Horizon: Micro and Digital 
Credentialing Beyond the Anglophone World

• Doing It Our Way.

Day 3

• A Practical Guide to AI Tools To Fast-track 
RPL Processes.

• Civics Credentialing - Recognition for 
Democracy in the United States.

• Introducing LAiSER: A New Approach for 
Linking Skills Across Taxonomies.

• The Influence of Cultural Context on Global 
Open Recognition Standards in Education, 

• Trauma-Centred RPL Practises and 
Programming.

• World Café workshop

https://www.youtube.com/@OpenRecognition/videos



Our presentation

Presentation delivered on the 1st day of 
the conference (6 November) 

Well-received with great feedback

- “Great presentation that set the context”

- “Very informative” and

- “Shows the extent of the South African system
and how impactful it is, not just in the country but
across the continent”.

Questions related to the credit value of 
micro-credentials in the country and the 
level of industry trust in RPL were asked 

• Joint response to questions 

• Active participation in the other sessions

• We presented only on the chosen topic, as

the panel discussion was cancelled at the

last minute due to the absence of some

panellists.



SAQA’s presentation

Credits: Some slides from NS (GDN 2024), MM, TM



 Recognising Learning:

o Open recognition practices are important but can sit alongside more formal,

established recognition practices. Can SA explore other forms of recognition?

o How does South Africa encourage and recognise indigenous knowledge?

Lessons from New Zealand gave us some thoughts to reflect on.

o Few longitudinal studies to track the effect of RPL on learners. While SAQA is

recognised globally for its work on RPL work, there is room for improvement in

tracking the career progression of learners who achieved their qualifications

through RPL.

Key takeaways from the other sessions we attended



 Micro-credentials Framework: 

o Developing a robust architecture is essential when designing a micro-credentials

framework.

o The implementation of micro-credentials is reliant on solid digital and

technological infrastructure, capabilities and literacy; and this can look different

for different countries and sectors.

o Terminology needs to be standardised, especially around concepts such as

“open badges”, “badging”, “career mapping” and “competency frameworks”.

o There is still much to explore regarding the integration of digital badges with

micro-credentials.

Key takeaways from the other sessions we attended



 Research on small learning units:

o There is a need to research the number of small units of learning offered by

Higher Education Institutions (HEIs) and other accredited providers of education

in South Africa.

o The landscape of Continuous Professional Development (CPD) activities offered

by recognised Professional Bodies in South Africa needs to be studied.

 Artificial Intelligence (AI) in NQFs:

o The use of AI in global NQFs is an emerging trend.

o SAQA and other education stakeholders should explore the feasibility of

implementing digital credential wallets, as piloted in other countries.

Other Considerations for SAQA



• SAQA staff and the team from the North-West University:

Profs Alida Herbst and Herman Van Der Merwe and

Researcher Dr Caroline Steel.

• NWU is part of a pilot study by the Micro-Credentials Task

Team (MCTT)

• SAQA staff have since met with and had engagements

with NWU on micro-credentials.

Networking



• SAQA’s Executives: for investing in staff

development and providing the

necessary encouragement and support.

• The micro-credential task team

members whose contributions informed

our presentation.

• A special thank you to various

colleagues who provided input and

information at different stages, helped

facilitate our travel and sharpened our

presentation.

Rea Leboha!
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