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Ms Nadia Starr is the Chief Executive Officer of SAQA. Ms Starr spent 
the last 10 years in senior management and non-executive director 
roles in the public sector, working with education and training policy 
development, quality assurance, youth skills development and funding 
mechanisms. She has previously served as Chief Executive Officer of a 
high performing Sectoral Education and Training Authority (SETA). 

 
Ms Starr has worked in education and training since 2005 in various 
roles. She has been an academic at a Private Higher Education Insti-
tution, a Project Manager at a public TVET college and a Qualification 
Developer and Head of Quality Assurance at a regulatory authority.   

 Ms Starr holds a Bachelor and a Postgraduate degree in Psychology 
from the University of Cape Town (UCT) and a Master of Education 
from the University of Witwatersrand (Wits) along with several occupa-
tional certifications. 

 Ms Starr currently serves as a non-executive director on the Boards of 
SAQA, Human Resource Development Council of South Africa (HRDC), 
National Skills Authority (NSA), Quality Council for Trades and Occupa-
tions (QCTO), Council on Higher Education (CHE), Quality Council for 
General and Further Education and Training (Umalusi) and the Gronin-
gen Declaration Network (from November 2023).

REIMAGINING PROFESSIONAL BODIES

Ms. Nadia Starr

Chief Executive Officer

South African Qualifica-
tions Authority (SAQA)

FOREWORD
           FROM THE CEO

It is a great pleasure for SAQA to be hosting the 22nd Professional Bodies (physical) forum for the 
first time after the COVID pandemic with the theme “re-imagining professional bodies”. 

We would all agree that COVID has taught us to rethink our organisational strategies to survive 
the fast-paced, unpredictable world in which we now live and work. It is in this spirit of change 
and renewal that we have coordinated this engagement between SAQA, professional bodies and 
international guests, so that we remain close to the sector and share information relevant to the 
National Qualifications Framework (NQF), respectively. 

Although COVID brought several challenges, it has also created opportunities and led SAQA to 
re-evaluate its role in advancing the NQF. It is against this background that SAQA has embarked 
on the NQF and professional body reviews. These two reviews are ongoing, and the outcomes will 
be shared with all stakeholders in due course, however, emerging trends from the Reviews and 
ongoing research will be shared during this engagement. 

In addition, SAQA will share information on the implications of the proclamation of the NQF Amend-
ment Act by the President of South Africa on 13 October 2023. 
This engagement signals our collective commitment to shaping the future of professional bodies 
and the broader NQF landscape. I invite you all to enjoy the forum, engage the SAQA team and 
international experts and together unlearn, relearn, and reimagine the possible.

Let us continue to build the NQF on the strong foundations that 
were set.  

Ms Nadia Starr
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Dr Makhapa Makhafola is a seasoned scientist and quality assurance expert with a wealth of knowledge of and 
experience in the higher education sector. His work experience spans over two decades in the public and private 
sector.

Dr Makhafola was the Director in the Management of the HEQSF Directorate at the Council on Higher Education. 
He obtained his PhD in Analytical Chemistry from the University of Pretoria and has worked for several Higher 
Education institutions in the Quality Assurance function as a director and recently as an Executive Director at the 
University of Zululand, Richards Bay Campus.

Dr Makhafola also worked as the General Manager: Research & Development at Mintek. He is a highly ac-
complished and knowledgeable executive-level management professional, he has a track record of success 
in driving bottom-line performance of products and services across the mining and research and development 
industries. He served as a member of Umalusi Council and Chairperson of the DST/MINTEK Nanotechnology 
Innovation Centre Steering Committee. He is currently a member of the HyPlat Board. Dr Makhafola coordinated 
the Hydrogen South Africa (HySA) programme on behalf of the Department of Science & Innovation.

Coupled with his impressive experience, Dr Makhafola also has a laudable academic profile. In the workplace, 
he describes himself as a visionary who believes in inclusivity and teamwork. These are the traits he will carry 
over to his new position at SAQA.

Mr Innocent Gumbochuma is a Chartered Accountant who also holds an MBA. He has worked for public sector 
institutions where he has over 10 years’ experience at senior levels positions. Before joining SAQA, he worked 
for Umalusi and Quality Council for Trades and Occupations (QCTO). During his nine-year tenure at QCTO, he 
steered the organisation to achieve eight clean audits.

Innocent is passionate about clean governance and high performance. He currently leads SAQA’s Finance, 
Supply Chain Management, ICT and Facilities Management.

In his spare time, he enjoys golf and fitness.

Name:  Mr Innocent Gumbochuma	 Position: Chief Financial Officer	

Organisation: South African Qualifications Authority

Name:  Dr Makhapa Makhafola      Position: Chief Operating Officer	

Organisation: South African Qualifications Authority
Opening and Welcome	 				     
Ms. Nadia Starr, Chief Executive Officer: SAQA

Conceptualizing the future of Professional Bodies 		    
Ms. Zanele Njapha

Professional body context Ireland and Quality and Qualifications Ireland 
research (NQF) (NFQ)	     

Ms. Órla Barry, Senior Manager, Qualifications Information & Learning 
Opportunities: QQI and Ms. Mairéad Boland, Senior Manager Academic: QQI	

Tea Break

Professional body context Malaysia 
Prof Khairul: Malaysia Qualifications Authority

International Visit Feedback 
Mr. Japie Nel, Senior Manager: SAQA

                   Lunch

Professional Bodies review process 
Ms. Nolusindiso Kayi

Amendments to the Policy and Criteria for Recognising a Professional Body 
Mr. Eugene du Plooy, Specialist: SAQA

Career Development Forum Professional Body 
Ms. Nozuko Mfenyana, Assistant Director: Department of Higher Education

Handing out of certificates 
Dr. Makhapa Makhafola, Chief Operating Officer: SAQA

Closure
Ms. Nadia Starr: Chief Executive Officer: SAQA
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Programme Director Mr. Innocent Gumbochumo
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Japie Nel, worked with NQF related issues since 1994. He was part of the National 
Training Board with the Minister of Labour in the development of a National Training 
Strategy for South Africa. Out of consultation with Unions and Employer Organisations, 
the NQF was proposed. In 1998, he joined SAQA as the coordinator of one of the Na-
tional Standards Bodies. 

In April 2000, he started his own business where he consulted with Sector Education 
Authorities (SETAs), Higher Education Providers (Public and Private), skills develop-
ment providers and other stakeholders in relation to qualifications development, quality 
assurance processes and other NQF processes.

Japie also worked in the Kingdom of Bahrain, in the Middle East, where he was involved in the development of qual-
ifications, policies and procedures, recognition of prior learning, and accreditation of providers and qualifications. 
After his stint in Bahrain, he rejoined SAQA in 2018, serving under the Registration and Recognition Directorate 
where he is the Senior Manager: Registration and Recognition involved in the registration of qualifications, recog-
nition of professional bodies and development of policies and procedures.

Japie Nel: Senior Manager - Registration and Recognition (SAQA)

Órla works in QQI’s Qualifications Information and Learning Opportunities unit, where 
she leads the implementation of the National Framework of Qualifications including 
the Irish Register of Qualifications and access, transfer, and progression policy. She is 
also responsible for the development of a new scheme providing voluntary, regulated 
access to the National Framework of Qualifications for professional, sectoral, techni-
cal, and international awarding bodies.

Órla has worked with QQI since 2021 and in this time has also completed an institu-
tional review and is a member of the Programme Awards Executive Committee. Prior 

to working with QQI, Órla worked as Senior Governance Programme Manager at University College Dublin imple-
menting systems and processes for academic and corporate governance. She also worked as Education Policy and 
Standards Manager at CORU, Irelands multi profession health and social care professional regulator. Órla is a phys-
iotherapist by original training and holds a Masters Degree in Education and Training Management from Dublin City 
University. Órla is a member of the European Qualifications Framework Advisory Group and the national correspon-
dent for the Qualifications Framework of the European Higher Education Area. She is also a member of the regulation 
committee of the Council for Curriculum, Examinations and Assessment in Northern Ireland.

Órla Barry: Senior Manager - Qualifications Information and Learning 
Opportunitie - Quality and Qualifications Ireland (QQI)

Mairéad works in QQI’s Partnerships Division, where she leads the implementation 
of the agency’s regulatory responsibilities in relation to academic integrity. She is also 
responsible for QQI’s programme of engagement with Irish professional statutory and 
regulatory bodies (PSRBs) as well as engagement with QQI partners from across the 
education system, within Ireland and abroad.

Mairéad has worked with QQI since 2017 and, during that time, has also managed institutional monitoring and 
review processes as well as programme validation processes. Prior to working with QQI, Mairéad worked as a 
research associate at Friedrich-Alexander Universität in Erlangen, Germany, where she also lectured in legal trans-
lation at the Institut für Fremdsprachen bei der Friedrich-Alexander Universität. Mairéad has an LL.B. (ling. Ger.) 
from Trinity College Dublin and an LL.M. from Friedrich-Alexander Universität, Erlangen-Nürnberg. Mairéad is a 
member of the board of AQ Austria and of the Education, Training and Standards Committee of the Nursing and 
Midwifery Board of Ireland (NMBI).

Mairead Boland:  Senior Manager, Academic Integrity Regulation and 
Strategic - Quality and Qualifications Ireland (QQI)

Known to her awesome clients as ‘The UnLearning Lady’, Zanele Njapha is the-
world’s leading voice on using key unlearning principles to help medium to largecom-
panies build cultures where instead of annoyed and frustrated - people are EXCITED 
about change! 

CEO at The UnLearners, Zanele is also a Forbes Contributor on navigatin-
gorganisational change, a certified Neuro Coach for transformative leaders, 
Chair of The UnLearning Children Foundation, an award-winning TEDx

speaker & faculty at Duke Corporate Education. She not only exceeds client expectations when delivering 
her keynotes, but sheexpertly brings her youthful, fresh, and divergent energy to challenge long-standing 
dogmas that truly turn interventions into meaningful, trackable resultsfor organisations!

Zanele Njapha - CEO -  UnLearners

Ms Nyaradzai Mukari started working at the South African Qualifications Authority as 
an Assistant Director responsible for the evaluation of professional bodies and the 
registering of professional designations as well as evaluation of qualifications from 
2015 until 2021 when she was promoted as a Manager in the Professional Bodies 
Unit. Prior to working at SAQA, Nyaradzai’s experience in education ranged from 
administration to lecturing and assessment with many leadership opportunities. She 
was also a tutor at the University of Pretoria. 

Nyaradzai has participated in various planning and operational Task Teams at SAQA, and contributed to the success 
of the organisation, its various projects and events. She was appointed to be part of the policy review committee 
at SAQA in 2018. Currently, she is serving as a member of the Department of Tourism Professionalisation Project 
Advisory Committee. Ms Mukari holds a Master of Public Administration degree from the University of Pretoria and is 
currently studying towards her PhD in Public Management and Administration at the same university. Her research 
interests are on public policy, education, training and development. 

Nyaradzai Mukari: Manager - Registration and Recognition -  South
African Qualifications Authority (SAQA)
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Ms Nolusindiso Kayi is currently the Senior Manager: Strategic Research Projects at 
the South African Qualifications Authority. She joined SAQA from Universities South 
Africa (USAf) where she was Senior Manager Student Success. Prior to that, she was 
the Director: University Research Support and Policy Development at the Department 
(Ministry) of Higher Education and Training (South Africa). She has worked for a num-
ber of universities in research management including, Stellenbosch University, Univer-
sity of the Western Cape and University of Cape Town.

Her portfolios focused on supporting and advancing research in South Africa mainly in research grants man-
agement and support for early career researchers, policy development for higher education, supporting inter-
nationalization of higher education in South Africa and evaluation of research and creative outputs.

Nolusindiso Kayi: Senior Manager - Strategic Research Projects -  South
African Qualifications Authority (SAQA)

Eugene du Plooy started his working career in the Branch: Political Line Function 
of the Department of International Relations and Cooperation. For seven years he 
liaised with non-governmental organisations and the diplomatic corps regarding polit-
ical and security projects, and consular and protocol affairs.

He served as Head of the Public Health and Welfare Sector Bargaining Council, han-

dling dispute procedures for the Council (disputes of interests and disputes of rights), and established Provincial 
Health and Welfare Chambers in every province of  South Africa that became the bargaining or consultative 
forum in that province.
		
He served as Secretary of Council for the then South African Certification Council (now called Umalusi, Council 
for Quality Assurance in General and Further Education and Training) after which he was appointed Personal 
Assistant to the Chief Executive Officer and Secretary of Council of Umalusi Council for approximately 15 years. 
At present his main interest and expertise lies in the evaluation of SAQA-recognised professional bodies at the 
South African Qualifications Authority.

He has a Bachelor of Arts (Honours) in International Politics.

Eugene du Plooy: Specialist - Registration and Recognition -  South
African Qualifications Authority (SAQA)

Ms. Mfenyana is a Project Manager (Director) for Career Development Ser-
vices at the Department of Higher Education and Training in South Africa. 
Her responsibilities include policy development and the national coordina-
tion for career development services. 

Her 26 years of working experience started as a Career Guidance Teacher. 
With a firm belief in the importance of education, development and career 
guidance, Ms. Mfenyana extended her influence beyond the classroom. She 

joined the Civil Society Sector where she worked for the Careers Research and Information Centre and later 
the Rural Development Support Program. 

Ms. Mfenyana’s passion for education and development took her to the realm of Development Finance Institu-
tions – Umsobomvu Youth Fund. She joined the Fund a Project Officer and upon her departure to consulting, 
she was a Senior Programme Manager
. 
Ms Mfenyana would like to see less fragmentation in the provision of career services in South Africa. She 
works diligently to bring various stakeholders together to create a cohesive framework for career development 
services
. 
Ms Mfenyana’s qualifications include teaching, project management and her highest qualification is a Masters 
Degree in Development Studies.
 
Outside work, she is a co-founder of Gomo R foundation, an NGO responsible for Cerebral Palsy Awareness, 
and a sports fanatic with 2 Comrades Marathon (90km) medals and a holder of a permanent number for run-
ning the Cosmos 3in1 Marathon (73km) five times.

Nozuko Mfenyana: Project Manager (Director) for Career Devel-
opment Services  -  Department of Higher Education and Training in 
South Africa
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SPONSORS
Diamond

Platinum

Gold

Silver 

THANK YOU! 
to our SPONSORS

About The Chartered Institute of Management Accountants 
Founded in 1919, The Chartered Institute of Management Accountants® (CIMA®) is the world’s 
leading and largest professional body of management accountants. As part of the Association of 
International Certified Professional Accountants, CIMA and its members and candidates operate in 
188 countries and territories, working at the heart of business — in industry, commerce, the public 
sector and not-for-profit organisations. CIMA works closely with employers and sponsors leading-
edge research, constantly updating its professional qualification and professional experience 
requirements to ensure it remains the employer’s choice when recruiting financially trained business 
leaders.

About AICPA & CIMA, together as the Association of International Certified 
Professional Accountants  
AICPA® & CIMA®, together as the Association of International Certified Professional Accountants 
(the Association), advance the global accounting and finance profession through our work on behalf 
of 698,000 AICPA and CIMA members, candidates and engaged professionals in 188 countries and 
territories. Together, we are the worldwide leader on public and management accounting issues 
through advocacy, support for the CPA license, the CGMA designation and specialised credentials, 
professional development and thought leadership. We build trust by empowering our members and 
engaged professionals with the knowledge and opportunities to be leaders in broadening prosperity 
for a more inclusive, sustainable and resilient future.

Chartered Institute of Management 
Accountants
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About The Chartered Institute of Management Accountants 
Founded in 1919, The Chartered Institute of Management Accountants® (CIMA®) is the world’s Developing Future-
Ready Accountancy and Business Advisory Professionals: SAIPA’s Commitment to Excellence

The South African Institute of Professional Accountants (SAIPA) is a leading Professional Accountancy Organisation 
(PAO) with a membership of over 15,000 trusted, competent, and experienced professionals in all areas of accountancy, 
finance, and strategic business advisory. For more than 40 years, SAIPA has been at the forefront of advancing the 
accountancy profession by influencing legislation, promoting high-quality standards, and ensuring its members are 
future-ready.

Global recognition

SAIPA’s global recognition is evident through its membership in the International Federation of Accountants (IFAC) 
and the Pan African Federation of Accountants (PAFA). By fostering affiliations with leading international accounting 
institutes, SAIPA guarantees that its members adhere to international standards and have access to career growth 
opportunities as well as continuous professional development, practical skills enhancement, and ethical growth.

In line with its commitment to transformation and inclusivity, SAIPA has consistently played a strong leadership role 
in facilitating the entry of previously disadvantaged individuals into the accountancy fraternity. Through initiatives like 
the Centre of Future Excellence (CoFE), SAIPA helps members identify trends shaping the profession and acquire the 
necessary skillsets to navigate change. The Centre of Business Advisory (CoBA) and Centre of Tax Excellence (CoTE) 
further enable members to specialize in their respective fields, offering support and resources to ensure their success.

SAIPA Designations 

SAIPA offers various designations tailored to members’ diverse needs, from Professional Accountant (SA) and 
Accounting Technician (SA) to specialised tax and business advisory designations. Members can access numerous 
benefits, including international recognition, exclusive offers, professional indemnity insurance, and the ability to 
perform various functions under different legislative frameworks.

Continuous Professional Development (CPD) 
Continuous Professional Development (CPD) is a cornerstone of SAIPA’s commitment to its members. By offering CPD 
seminars and webinars, SAIPA ensures that its members remain up to date with the latest industry developments and 
maintain their relevance in an ever-changing landscape.

Promoting equality and progress throughout the profession, SAIPA is driven by the guidelines and regulations of IFAC 
and PAFA. Locally, SAIPA’s ambitions include promoting integrity in business and society, ensuring high standards of 
professional ethics and service, advancing equality, and providing members with technical support and ongoing skills 
development opportunities.

SAIPA’s dedication to the growth and success of its members is unmatched. By offering a comprehensive range of 
designations, resources, and support, SAIPA ensures that its members are well-equipped to excel in their careers and 
contribute positively to South Africa’s economy and society at large. As a prestigious organisation steeped in the values 
of excellence, professionalism, and integrity, SAIPA is the ideal partner for accountancy, tax, finance, and business 
advisory professionals seeking to thrive in a future-focused profession.

The Water Institute of Southern Africa NPC (WISA) is a recognised Professional 
Body accredited by SAQA and proudly serves as the custodian of the Professional 
Process Controller designation. WISA, an established non-profit organisation 
driven by volunteers, professionals, and community members, is dedicated to 
being the inclusive and impartial voice of the Southern African water sector. This 
mandate is derived from its extensive membership base, comprising over 3,500 
individuals, including water sector professionals, companies, and government 
entities. WISA’s commitment to diversity and representation is evident in its Level 
1 BBBEE status, demonstrating its all-encompassing service to members and 
communities.

WISA continuously adapts to the evolving needs of the water sector and its 
members. It fosters collaboration among experts from various disciplines to 
address the critical challenge of water management, especially in South Africa 
and its neighbouring regions. Effective water management necessitates the 
consideration of interconnected factors and needs, requiring cooperation between 
governments, stakeholders, partners, and the public to ensure a sustainable and 
resilient water supply for growing urban populations.

WISA’s members are dedicated to finding efficient ways to deliver exceptional 
water services. This involves extensive research, learning from historical 
experiences, and building the necessary human capital to drive the changes 
required to achieve water-related goals. Collaboration is key to developing 
innovative and appropriate solutions, creating thriving cities that can be sustained 
for generations. The WISA biennial conferences, involving participation from 
other Southern African countries, play a pivotal role in bringing together major 
stakeholders in the water sector and advancing the objectives of promoting the 
science and practice of water management, along with a focus on good corporate 
governance.

WISA places a high value on integrity, professionalism, community engagement, 
transparency, and innovation. The organisation aims to lead in strengthening 
strategic partnerships within the sector while actively encouraging constructive 
discourse on water-related matters in the public sphere.

WISA’s mission is to inspire every individual in Southern Africa to have a passion 
for water so that we can ensure that water is available for future generations.
For more information on WISA, and to join, please visit the WISA website on 
www.wisa.org.za.  

 Water Institute of Southern Africa
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About ACCA
We are ACCA (the Association of Chartered Certified 
Accountants), a globally recognised professional 
accountancy body providing qualifications and advancing
standards in accountancy worldwide.

Founded in 1904 to widen access to the accountancy 
profession, we’ve long championed inclusion and today 
proudly support a diverse community of over 247,000 
members and 526,000 future members in 181 countries.

Our forward-looking qualifications, continuous learning 
and insights are respected and valued by employers in 
every sector. They equip individuals with the business and
finance expertise and ethical judgment to create, protect, 
and report the sustainable value delivered by organisations 
and economies.

Guided by our purpose and values, our vision is to develop 
the accountancy profession the world needs. Partnering 
with policymakers, standard setters, the donor community,
educators and other accountancy bodies, we’re 
strengthening and building a profession that drives a 
sustainable future for all. 

 Association of Chartered Certified Accountants

Batseta Council of Retirement Funds for South Africa is the only 
professional body for retirement fund trustees and principal officers in 
South Africa. It is also a South African Qualifications Authority (SAQA) 
Registered Professional Body for retirement fund principal officers and 
trustees as well as an Assessment Quality Partner (AQP) or examining 
body for the principal officers and trustees occupational qualifications. 
For the past 20 years (2023) , Batseta has been a pioneer in the South 
African retirement funds profession, contributing to the advancement 
of the profession, influencing legislation, and constantly transforming 
to keep abreast of business, financial and social developments in the 
country and internationally. Batseta’s more than 5 00 members include 
qualified Chartered Principal Executive Officers (CPEO), Associate 
Principal Executive Officers (APEO) and Licentiate Trustees. Batseta 
further collaborates with numerous institutes to encourage retirement 
fund trustees and principal officers to become Batseta members.

 Council of Retirement Funds for South Africa
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The Institute of Business Advisors Southern Africa (IBASA) is a 
Non-Profit Company which was formed in 2001. It is a self-reg-
ulatory professional body which prides itself on the calibre of 
members in its membership base who subscribe to its code of 
ethics and the high standards that have been set. It was previ-
ously known as IBA until recently when the name was changed 
to include our geographical local. We are recognised by the 
South African Qualifications Authority (SAQA) as the profes-
sional body for Business Advisors. The Institute is responsible 
for the grading, accreditation and continuous professional de-
velopment of business advisors, business coaches, and men-
tors serving the micro, small and medium enterprises SMME’s 
in South and the Southern Africa sub continent/ region.

IBASA is in strategic partnerships with the South African In-
stitute of Tax Professionals (SAIT), the South African Institute 
of Professional Accountants (SAIPA), Small Enterprise Devel-
opment Agency, Gauteng Enterprise Propeller, and various 
Businesses, Chambers of Commerce and Industry. There are 
various financial institutions, development finance institutions 
(DFI’s) and municipal Local Economic Development (LED) de-
partments as well as tertiary institutions like the University of 
Johannesburg in the mix too. We enter into these agreements 
with a view to creating platforms for SMME’s to access infor-
mation, funding, and markets for their sustainability.

 The Institute of Business Advisors Southern Africa

The  Actuarial Society serves the public interest through regulating and 
supporting the actuarial profession in South Africa.

We do this by providing world class education to actuarial students to ensure 
that those qualifying have achieved high levels of knowledge, competence, 
and professionalism.  We also establish and monitor standards of professional 
practice for actuaries by maintaining a rigorous disciplinary process and work 
to advancing actuarial skills and knowledge in all current fields of actuarial 
practice, while supporting actuaries who bring their skills into wider fields.

We are CIPS, the Chartered Institute for Procurement & Supply. A global 
membership organisation driving positive change across our profession. 

 
We are the voice and standard, defining and amplifying best practice. 
As the awarding body for the profession we lead in education and training. 
We provide insights, information and tools for our members 
We help build capability within organisations. 
 
Through all our work, we build a global network of professionals powering 
procurement and supply. 
 
Join CIPS, for your career, and the profession. 

 Chartered Institute for Procument & Supply

  Actuarial Society of South Africa
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  Registration and Recognition

Team



Telephone: 012 431 5000
Facsimile: 012 431 5147
Helpdesk: 086 010 3188

Website: www.saqa.org.za
Email: saqainfo@saqa.org.za

@SAQALive SouthAfricanQualificationsAuthority The Official_South African Qualifica-
tions Authority


