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SOUTH AFRICAN QUALIFICATIONS AUTHORITY RESPONSES TO QUESTIONS FROM BIDDERS FOR TENDER NO SAQA 004/2023- APPOINTMENT OF A QUALIFIED 
SERVICE PROVIDER TO PROVIDE INTERNET SERVICES, PABX, LAN/WAN CONNECTIVITY AND MANAGED SECURITY SERVICES TO SAQA 

 
No Bidder’s Question/Request SAQA’s Response 

1 Please can you clarify for us:- 
  
1.    Make and quantities of wireless access points  
2.    Does a client have a network management and monitoring tool? If so, provide details.  
3.   Does a client have hardware and software support with OEM and is eligible for 
software/patch updates for the APs, network switches, Fortigate firewalls etc.?  

 

1. HP Aruba X 30 & UniFi X 1 
2. No. The Service Provider must provide the tool/s and 

quote on the tool. 
3. Yes. 

 

Approval of Bid responses:     
 
Signature:……………………………………..               
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Date:…………………………………………………       
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