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What you need to apply
A completed APPLICATION FORM, which can be obtained at any of 
the departments of education or on the website of the National 
Department of Basic Education (www.education.gov.za)

A signed AFFIDAVIT from a police station stating the status of the 
original certificate, for example stolen; lost in a move

A certified copy of the candidate`s IDENTITY DOCUMENT 

Proof of PAYMENT of administration fees

Go to the institution 
at which you attended.

I passed 
my school leaving 

qualification but now 
I can’t find my 

certificate 

Contact the Office of the Registrar/ 
Graduations

Provide a sworn affidavit declaring the loss 
of the original certificate, a covering letter 
indicating your postal address and contact 
details, and a certified copy of your identity 
document. Many universities have a copy of 
the affidavit form on their websites

Council on Higher Education 
(CHE) is responsible for:
Developing standards and quality assurance for all 
higher education qualifications

Accrediting learning programmes offered by public 
and private higher education institutions

Tel: 012 349 3840
Webstie: www.che.ac.za

Umalusi issues and verifies the following certificates: 
General Education and Training Certificate (GETC): 
ABET, NSC (Schools and Colleges), SC, N3, NC (V),
Subject certificates, Learning Area certificates

Tel: 012 349 1510
Website: www.umalusi.org.za 

Qualification Holder:  e-mail your National 
ID Number and Full Name, with the subject “Request for 
Record of Learning”, to verifications@saqa.org.za

FREE
Employers can also verify employee’s qualifications.  
Contact SAQA’s Verifications Project on 
tel: 012 431 5010, email: verifications@saqa.org.za or 
visit www.saqa.org.za to complete an online request and
for more information

FEE

Application is done online only!
Access the relevant link on the SAQA website through selecting Services; Evaluation of Foreign 
Qualifications; Online Application

SAQA verifies foreign qualifications, and compares them with local qualifications registered on 
the South African National Qualifications Framework (NQF) 

To apply, have the following documents: 
• Signed Consent Form 
• Certified copy of your National Identity Document
• Qualification documents
• FEE (amount available in the application form)

DID YOU KNOW THAT SAQA EVALUATES FOREIGN QUALIFICATIONS?

I want to verify 
my South African 

qualification
Wow, I got my 

Record of Learning 
in 48 hrs!

Thanks to 
my varsity I now 

have my 
replacement

Go and apply for the replacement 
of your Senior Certificate (SC) and 
National Senior Certificate (NSC) 
at the District, Provincial or National 
Department of Basic Education.

Umalusi verifies certificates issued from November 

1992 – contact verification@umalusi.org.za. All 

certificates issued before November 1992 (SC, N3 

certificates) must be verified by the Department of 

Basic Education – contact verification@dbe.gov.za. 

The Higher Education and Training Department 

issues and verifies TVET college certificates and N 

Diplomas – contact verification@dhet.gov.za.

It wasn’t as hard 
as I thought to get 

a replacement 
certificate

I lost my 
higher education

certificate. 
What must 

I do?

Requirements for applying for 
a replacement certificate:
  ·         Affidavit
  ·         Certified copy of ID
  ·         Trade Centre name and year of the trade test           
  ·         Personal details
  ·         Administration fees

I lost 
my trade/ 

occupational 
certificate

An AQP is a body delegated by the 
QCTO to manage the quality assurance of 
occupational qualifications

To request for verification of a trade and 
occupation qualification - tel: 012 003 1800, email: 
verification@qcto.org.za or visit www.qcto.org.za

Replacement of lost occupational/trade certificates

Maintain a database of issued certificates from which
to verify issued certificates and issue replacement
certificates

Quality assurance of occupational/trade qualifications 

I NOW have my 
replacement 
certificate

GO and apply for a new 
certificate from your
Assessment Quality Partner (AQP)

Trade test centre

Indlela

National Artisan Moderation Body

SETA

HOW DO I KNOW MY QUALIFICATION IS LEGITIMATE?
*  Always check the credentials of your institution with the Department 
    of Higher Education and Training 
*  Make sure that the institution is accredited to offer the qualification that 
    is registered on the National Qualifications Framework
*  You can check the registration of your qualification on the NQF by contacting SAQA

     

OPEN THE RIGHT DOOR
Have you lost your certificate?

Do you want to verify or evaluate your qualification?

Helpline: 0860 111 673 OR
Website: saqa.org.za

Helpline: 086 999 0123
Website: www.dhet.gov.za
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Recognition, in the form of  a  

National Qualifications Framework (NQF)
The bulleted items in this box show what the NQF was set up to achieve,

with a score out of 10 for each in terms of success after 21 years of implementation

• Single national framework (10)
• Articulation: learning pathways (6)
• Access open to all (10)
• Redress (Kha Ri Gude=7) (RPL=5) (Worker Education=5)
• Different types of qualifications and parity of esteem (7)
• Quality (6)
• Transparency
(P&C/info/processes exist=10)(known,understood=7)

• Recognition of Professional Bodies and Registration
of Professional Designations (8)

• Foreign qualifications (8)
• National database (NLRD) (8)
• Contribute to personal development of individuals and
socio-economic development of the nation ( )

WHAT WAS THE SOLUTION?

Where have we come from; where are we going?
PRIORITIES FOR THE WAY FORWARD

What was the problem?

In 1994 democratic South Africa inherited from the apartheid era
• a racially segregated, unequal, unfair education and training system
• the majority of people who had been denied access to education, training, and development
• uneven access to education, training, development and work opportunities
• uneven quality assurance across the education and training system
• an education and training system that was not transparent
• lack of parity of esteem between different types of qualifications/ learning/ knowledge
• qualifications that were not necessarily linked to learning pathways

THE SOUTH 
AFRICAN NQF
Achievements to date and 
priorities for the future

SAQA Act
1995 – 

 

1998 – NSB and ETQA egulations

1

NQF Reviews & 
Joint Policy Statement 
2002, 2005 – NQF reviews            
2007 – Joint Policy Statement: 
agreement re three differentiated 
coordinated NQF Sub-Frameworks

HEQSF
OQSF

GFETQSF

2

NQF Act
2008, promulgated 2009 –
• SAQA oversees implementation, development, coordinates the three
NQF Sub-Frameworks [GFETQSF, HEQSF, OQSF];                             

• Quality Councils oversee standards development, quality assurance
[Umalusi, CHE, QCTO];

• Minister of Higher Education and Training [MHET] responsible;
• NQF Forum; Inter-Departmental NQF Steering Committee;
• Department of Basic Education responsible for basic education

3

4
Green Paper for Post-School Education and Training
2012 – Vision for the system going forward, widely consulted
2012 – Determination of the Sub-Framework

8

• SIMPLIFICATION of the NQF;
• Systemic ARTICULATION, learning pathways, mobility;
• FLEXIBILITY in the system – LESS RESTRICTION;
• COORDINATION and FUNDING OF RPL – national RPL system

5
White Paper for Post-School Education and Training 
2013 – Published vision widely circulated; ocus on: 

Evaluation of the NQF Act Implementation
2018 – Focus on: 
E  & E          
•
• NQF accepted by stakeholders
• NQF implementation underfunded
• Areas of inefficiencies
• Improvement plan to deal with inefficiencies

6

NQF AMENDMENT BILL
2019 – Focus on:
• Stronger coordination role for SAQA
•
• Combating misrepresentation and fraud
• eparate registers for misrepresent and fraudulent
qualifications, and professional designations

•

•

7

GFETQSF = General and Further Education and Training Qualifications Sub-Framework
HEQSF = Higher Education Qualifications Sub-Framework
OQSF = Occupational Qualifications Sub-FrameworkUpdated:  2019
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Like all public entities, SAQA is required, in terms 
of the Public Finance Management Act (PFMA), to 
submit its Annual Integrated Report to Parliament at 
the end of August each year. For SAQA, the 2018/19 

long and illustrious history as a model statutory 

accountable manner. 

“It’s of utmost importance to ensure that all resources 

nation at large,” said the SAQA Board Chairperson, Dr 

1. LEADERSHIP AND COORDINATION

Addressed issues related to the registration of 

Continued to implement its Policy and Criteria for 

2. NQF POLICY IMPLEMENTATION

As of 31 March 2019, the National Learners’ Records 

108 825 790 

19 262 453 

16 279 666 
1 458 556 

81 611 

33 756

390 106 

786 341 

7 540 

200 789 

3. RELATIONSHIP BUILDING 

strengthen the promotion and understanding of the 

6



Hosted the Professional Bodies Forums in September 2018 and March 2019 to ensure that professional bodies are 

4. PUBLIC POSITIONING 

5. STAFF DEVELOPMENT 

st

By Lucas Malambe

2 045 
articles relating to
SAQA and the NQF were 
published in the media 

These articles reached 
approximately 

54 million people

The articles had
an advertising value
equivalence of 
approximately
R62 million

SAQA improved the 
NQF Advisory Service’s 

feedback mechanisms to 
enable the public to navigate

the NQF with ease

SAQA responded to 
103 240 queries through
 its various communication
 platforms

SAQA participated in 
70 broadcast media

events and interviews

1
2 3

4

5

6
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Advancing higher education quality and movement across Africa
An increasingly globalised context means that people can travel, work and study anywhere in the world. Within 

States is commonly known as the Addis Convention. 

Why is the Addis Convention relevant?

education in public or private recognised higher education institutions. Successful application of the Convention 
means stronger international co-operation; better use of human capacity in Africa; enhanced mobility of learners 

alignment of quality assurance and accreditation at national, regional and continental levels. 

authentic, parties commit to recognise studies unless there are substantial differences. A further undertaking 

a commitment by participating countries to provide clear and adequate information on their education systems, 
quality assurance mechanisms, accreditation of programs and counter-fraud measures.

Where are we now?

South Africa’s readiness to implement the Convention and consulted with key stakeholders and national 

 

What are the next steps?

studies as well as an implementation plan for South Africa when the 

the African continent, and South Africa looks forward to its successful 
implementation.

By Coleen Jaftha 
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How to scale up RPL implementation: 

L E S S O N S  F R O M  F R A N C E

st

in every sector, but there are common threads of 
practice.

Association of South Africa, which is a non-statutory 

peer-learning experience.

that both countries have a database with learner 

Chakroun.

well as work opportunities.

upward mobility in work and education, and training 
is increased.

commitment to support its recognised professional 

against poverty, inequality and unemployment.

By Tumelo Modisane

Guest Speaker: Dr Borhene Chakroun, Director: Division 

for Policies and Lifelong Learning Systems at the United 

Nations Educational, Scientific and Cultural Organisation 

(UNESCO). 
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Amendment Act 
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THE NQF

IS THERE TO
 PROTECT YOU

SAQA welcomes the promulgation of the NQF 
Amendment Act, No. 12 of 2019 as it seeks to 
protect the public. The Amendment Act aims 
to protect the integrity of the South African 
education and training system by fi lling the 
gaps in the NQF Act, No. 67 of 2008.

Among other things, the Amendment Act 
clarifi es what an authentic South African 
qualifi cation or part-qualifi cation is by 
stipulating that it must be:

• Registered on the NQF;

• Offered by a registered and accredited 
institution or skills development provider; 
and

• Lawfully obtained.

The Amendment Act also outlines penalties for 
education institutions and skills development 
providers that falsely claim registration 
and accreditation to offer qualifi cations 
and part-qualifi cations registered on 
the NQF. “Unscrupulous education and 
training providers (public and private) 
often misrepresent the qualifi cations they 
offer,” SAQA CEO, Joe Samuels explained. 
“For example, they might say they offer 
qualifi cation X and V, yet they have only been 
given permission to offer X”, he further stated.

“Other providers are neither accredited nor 
registered, and in some cases, learners only 
fi nd out after completion of their studies - 
which is a waste of time and money. That 
is why prospective students should visit the 
SAQA website and verify the registration 
of the qualifi cations they want to pursue. 
They should also check the registration and 
accreditation of the institutions offering the 
qualifi cations before enrolling,” he added.

By imposing penalties, the NQF Amendment 
Act sends a clear message against such 
practices. The sanctions also extend to 

anyone who makes or causes false entries to 
be made into the National Learners’ Records 
Database or the misrepresented or fraudulent 
registers. Again, this is about protecting the 
public.

The Amendment Act also provides for the 
formulation of the criteria for evaluating foreign 
qualifi cations. By so doing, the quality of both 
national and foreign qualifi cations will be 
protected. If, after verifi cation or evaluation 
by SAQA, a qualifi cation or part-qualifi cation 
is found to be misrepresented or is declared 
fraudulent by a court of law SAQA must:

• Record the fi nding in the register of 
misrepresented qualifi cations and part-
qualifi cations or the register of fraudulent 
qualifi cations and part-qualifi cations;

• Inform the requester and the holder of the 
qualifi cation or part-qualifi cation of the 
fi nding; and

• Refer such a fi nding or information to the 
relevant professional body.

‘‘To achieve this, SAQA will continue to work 
together with all stakeholders to ensure 
that the quality of our education system is 
maintained and enhanced. SAQA will also 
ensure that implementation of the NQF 
Amendment Act benefi ts all lifelong learners,” 
Samuels said.

By Tumelo Modisane and Lucas Malambe
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should care about its decisions.

Wellington Radu (WR): So why should I care about the 
SAQA Board decisions?

JS: Look, you should care because the SAQA Board 

2019, the Board made three crucial decisions. It registered 

implications for the sector so can you unpack each of 
them?  

JS:

WR: How can learners be protected?

JS:
our education system, the Board registered all such 

assurance process. Institutions are therefore encouraged 

WR: What will happen if the 31 December 2019 
deadline is not met? 

JS: 

before the deadline, the SAQA Board has the mechanism 

the required 5 months. Also, the SAQA Board, after 

of Limpopo to Sefako Makgatho Health Sciences 

rigorous quality assurance process.

it proliferation or duplication, and how did the Board 
deal with it?

JS: Whether you call it proliferation or duplication is neither 

2012 and 2018, there has been an increase in the number 

registration by SAQA. Ordinarily, an increase in the number 

WHY  

12



What other decisions 
should the public be 

JS:
to the public on the accreditation and legal status of foreign 

of their studies. 

its performance?

Of course the SAQA Board is thrilled by its performance.

of public money, good public engagement and, ultimately, good 

outcomes for the people of South Africa. 
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SAQA CEO, 

Mr Joe Samuels (left) and 

SAQA Deputy CEO,

 Dr Julie Reddy cutting the cake 

at the launch.

INSETA CEO,

 Ms Nadia Starr (left), receiving a token 

of  appreciation from the Director 

for Registration and Recognition at

 SAQA, Ms Faith Nyaka

Ms Anne Oberholzer (middle) being honoured by the SAQA Board Chairperson, Dr Vuyelwa Toni-Penxa (left), 

and the SAQA CEO, Mr Joe Samuels (right)
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CELEBRAT IONS
N Q F  2 1 S T  A N N I V E R S A R Y

NQF 21st Celebrations Launch

Tshwane University of  Technology 

postgraduate students 

providing entertainment  

Ms Adrienne Bird was honoured 

posthumously for her immense 

contribution to the development 

of  the NQF

We kicked off  our NQF 21st 

Anniversary Celebrations with the 

launch on 14 June. After that, we 

hosted the international seminar 

on Recognition of  Prior Learning 

for Professional Qualifications 

and Professional Designations 

on 21 June. This was followed by 

the Policy Learning Forum on the 

Conceptualisation of  Learning 

Outcomes on 24 and 25 June.

The highlight of  the celebrations was 

the NQF 21st Anniversary Reception 

held on 24 June. The Reception 

was to celebrate the achievements 

of  the NQF and honour those who 

have contributed immensely to the 

development and implementation 

of  the NQF. It was attended by past 

and present SAQA Board members 

as well as esteemed guests from the 

African continent and beyond. 

It was an evening to remember!

The meticulously crafted get 

together started very well with 

delegates joining the SAQA Board 

Chairperson, Dr Vuyelwa Toni-

Penxa, in extending its deepest 

condolences to the Bird family on 

the untimely passing of  Ms Adrienne 

Bird who is regarded as a doyenne 

in education, training, work and 

development. “South Africa has 

lost an influencer who contributed 

immensely to the establishment of  

the NQF,” said Dr Toni-Penxa.

Adrienne Bird championed the rights 

of  workers to education and training 

and was one of  the main architects 

of  South Africa’s  post-apartheid 

skills development legislation.
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WHAT’S 
THE 
FUSS 
ABOUT 
LEARNING
OUTCOMES?

18



H
yet you realised that it had no meaning. Well, that’s 

different. 

to access further education or employment if they 
meet the admission requirements of their chosen 
institution or employer.

outcomes can be useful in such cases as they 

ranging from the conditions of learning to a total 
disregard of learning outcomes in the learning 
process. 

Learning outcomes are an essential part of 

Bachelor of Commerce degree in Accounting from 
a higher education institution in South Africa can be 

Ghana or France.

day international Policy Learning Forum on the 
conceptualisation and use of learning outcomes in 

to commemorate the 21st 

years.

education and training are to address our challenges 

It came out quite strongly that many of the 

outcomes and urged stakeholders to ensure 

that include green skills and sustainable 

learning outcomes as it is essential for our education 
and training sector,” he added.

By Tumelo Modisane
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Bringing refugees and asylum seekers into the verification and 

evaluation of  qualifications picture

The special provision can go a long way in 

enabling people like Sarah to rebuild a life that 

would otherwise be difficult to do. 

Sarah was forced to leave her home country due to conflict, and there are many like her. According to 

the United Nations High Commissioner for Refugees, an unprecedented 70.8 million people around 

the world have been forced to leave home, and among them are nearly 25.9 million refugees as well 

as 3.5 million asylum seekers.

Among these refugees and asylum seekers are skilled professionals with genuine qualifications. As 

a refugee and asylum seeker, you arrive in the host country with nothing. You are not in a position to 

go back to your home country to get your qualification certificates. Authorities in your home country 

cannot be contacted for verification as that would reveal details of  your whereabouts and put you in 

danger.

In a world where your certificates are proof  of  your academic qualifications, what do you do? Many 

organisations in the education sector, including the South African Qualifications Authority (SAQA), 

have been grappling with this question. SAQA evaluates foreign qualifications submitted to it for 

evaluation. The evaluation process includes verifying if  the qualifications are authentic and then 

locating them within the South African National Qualifications Framework (NQF) for comparative 

purposes.

If  a person does not have certificates as proof  of  their qualifications, they cannot go through 

the evaluation process. However, South Africa is a signatory to the Revised Convention on the 

Recognition of  Studies, Certificates, Diplomas and Degrees and Other Academic Qualifications in 

Higher Education in African States, also known as the Addis Convention. The Convention recognises 

the plight of  refugees and asylum seekers. It recommends that member states create a special 

provision for recognising the qualifications of  refugees and asylum seekers given their unique 

circumstances.

Before South Africa’s ratification of  the Addis Convention, SAQA included the Addendum on the 

Recognition of  Qualifications of  Refugees and Asylum Seekers in its Policy and Criteria for Evaluating 

Foreign Qualifications in 2017. The Addendum was the first step in bringing refugees and asylum 

seekers into the verification and evaluation of  qualifications picture.

Since then, work is afoot to create an appropriate model and procedures for evaluating the skills of  

refugees and asylum seekers in South Africa. According to Navin Vasudev, Deputy Director in the 

Directorate: Foreign Qualifications Evaluation and Advisory Services at SAQA, research into how 

other countries deal with the matter shows that Recognition of  Prior Learning is the most suitable 

route to follow. 

SAQA continues to engage its international counterparts and local organisations that work with 

refugees and asylum seekers to fine-tune the model and procedures for testing as a pilot project. 

The results will inform the evaluation model and processes. 

By Tumelo Modisane
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What you need to apply
A completed APPLICATION FORM, which can be obtained at any of 
the departments of education or on the website of the National 
Department of Basic Education (www.education.gov.za)

A signed AFFIDAVIT from a police station stating the status of the 
original certificate, for example stolen; lost in a move

A certified copy of the candidate`s IDENTITY DOCUMENT 

Proof of PAYMENT of administration fees

Go to the institution 
at which you attended.

I passed 
my school leaving 

qualification but now 
I can’t find my 

certificate 

Contact the Office of the Registrar/ 
Graduations

Provide a sworn affidavit declaring the loss 
of the original certificate, a covering letter 
indicating your postal address and contact 
details, and a certified copy of your identity 
document. Many universities have a copy of 
the affidavit form on their websites

Council on Higher Education 
(CHE) is responsible for:
Developing standards and quality assurance for all 
higher education qualifications

Accrediting learning programmes offered by public 
and private higher education institutions

Tel: 012 349 3840
Webstie: www.che.ac.za

Umalusi issues and verifies the following certificates: 
General Education and Training Certificate (GETC): 
ABET, NSC (Schools and Colleges), SC, N3, NC (V),
Subject certificates, Learning Area certificates

Tel: 012 349 1510
Website: www.umalusi.org.za 

Qualification Holder:  e-mail your National 
ID Number and Full Name, with the subject “Request for 
Record of Learning”, to verifications@saqa.org.za

FREE
Employers can also verify employee’s qualifications.  
Contact SAQA’s Verifications Project on 
tel: 012 431 5010, email: verifications@saqa.org.za or 
visit www.saqa.org.za to complete an online request and
for more information

FEE

Application is done online only!
Access the relevant link on the SAQA website through selecting Services; Evaluation of Foreign 
Qualifications; Online Application

SAQA verifies foreign qualifications, and compares them with local qualifications registered on 
the South African National Qualifications Framework (NQF) 

To apply, have the following documents: 
• Signed Consent Form 
• Certified copy of your National Identity Document
• Qualification documents
• FEE (amount available in the application form)

DID YOU KNOW THAT SAQA EVALUATES FOREIGN QUALIFICATIONS?

I want to verify 
my South African 

qualification
Wow, I got my 

Record of Learning 
in 48 hrs!

Thanks to 
my varsity I now 

have my 
replacement

Go and apply for the replacement 
of your Senior Certificate (SC) and 
National Senior Certificate (NSC) 
at the District, Provincial or National 
Department of Basic Education.

Umalusi verifies certificates issued from November 

1992 – contact verification@umalusi.org.za. All 

certificates issued before November 1992 (SC, N3 

certificates) must be verified by the Department of 

Basic Education – contact verification@dbe.gov.za. 

The Higher Education and Training Department 

issues and verifies TVET college certificates and N 

Diplomas – contact verification@dhet.gov.za.

It wasn’t as hard 
as I thought to get 

a replacement 
certificate

I lost my 
higher education

certificate. 
What must 

I do?

Requirements for applying for 
a replacement certificate:
  ·         Affidavit
  ·         Certified copy of ID
  ·         Trade Centre name and year of the trade test           
  ·         Personal details
  ·         Administration fees

I lost 
my trade/ 

occupational 
certificate

An AQP is a body delegated by the 
QCTO to manage the quality assurance of 
occupational qualifications

To request for verification of a trade and 
occupation qualification - tel: 012 003 1800, email: 
verification@qcto.org.za or visit www.qcto.org.za

Replacement of lost occupational/trade certificates

Maintain a database of issued certificates from which
to verify issued certificates and issue replacement
certificates

Quality assurance of occupational/trade qualifications 

I NOW have my 
replacement 
certificate

GO and apply for a new 
certificate from your
Assessment Quality Partner (AQP)

Trade test centre

Indlela

National Artisan Moderation Body

SETA

HOW DO I KNOW MY QUALIFICATION IS LEGITIMATE?
*  Always check the credentials of your institution with the Department 
    of Higher Education and Training 
*  Make sure that the institution is accredited to offer the qualification that 
    is registered on the National Qualifications Framework
*  You can check the registration of your qualification on the NQF by contacting SAQA

     

OPEN THE RIGHT DOOR
Have you lost your certificate?

Do you want to verify or evaluate your qualification?

Helpline: 0860 111 673 OR
Website: saqa.org.za

Helpline: 086 999 0123
Website: www.dhet.gov.za




